[Ipunoxenue
k npukazy [ bYK r. Mockssl "MBII "TymmnHo"
ot 5 mapta 2021 r. Ne 9/0/1

IHoJs10:keHHe 0 MOPSAIKE OKA3AHUSA IJIATHBIX yCJIYT
['ocynapcTBEeHHBIM OIOIKETHBIM YUPEXKIEHUEM KYIbTYphl Topoia MOCKBBI
"My3eliHO-BbICTaBOYHbIN HeHTp "TymunHo"

1. OcCHOBHBIE MOJIOKEHUSHA

1.1. Ilonoxenne o TMOpSAAKE OKa3aHUs IUIATHBIX YyCIyr ['ocymapCTBEHHBIM
OIO/DKETHBIM  YUPEXKACHUEM KyJIbTYphl ropoaa MockBbl "My3elHO-BbICTaBOUHbIN
nentp "Tymmuo" (nanee — [lomoxkenue) pa3paboOTaHO B COOTBETCTBHH C:

I'paxxmanckum konexkcom Poceniickon @enepanuu;

bromxeTneiM koaexkcoM Poccniickon @enepanny;

Hanorossim konekcom Poccuiickont denepanuu;

®enepaibHbIM 3aKOHOM OT 12 sguBapst 1996 r. Ne 7-®3 "O HexoMMepYECKHUX
opraHuzanusx";

3akonom Poccutickoit ®denepannu ot 7 depans 1992 r. Ne 2300-1 "O 3amure
npaB noTpeodurenei',;

3akonom Poccuiickoit ®deaepanuu ot 9 okTsaops 1992 r. Ne 3612-1 "OcHoBbI
3aKkoHojatesibecTBa Poccuiickoit denepanun o KyibType';

noctanoByieHueM IIpaButenbctBa Poccuiickoin @enepanun oT 26 utoHs 1995 r.
No 609 "OO6 yrBepxkaenun I[losmokeHuss 00 OCHOBaX XO3SMCTBEHHON ACATEILHOCTH M
(bMHaHCHUPOBAHMS OpPraHU3alMi KYJIbTYypbl U UCKYCCTBA'";

COBMECTHBIM TpHKa30oM JlemapraMeHTa SKOHOMHYECKON TOJUTUKU U Pa3BUTHUS
ropona MockBel u JlemapramenTta ¢uHaHcoB ropoma MockBel oT 5 centsops 2011 .
12311P/264 "OO6 yTBepkaeHMH METOINYECKMX PEKOMEHIAIMl 10 YCTaHOBJICHUIO
MOps/IKa OMNpeAeNieHHs IUIaThl 3a OKa3aHWe TOCYIapCTBEHHBIMU OIOKETHBIMU
VUPEKICHUSIMU TOpojia MOCKBBI TpakJaHaM M OPUAUYECKMM JUIAM 3a IUIaTy
TOCYJapCTBEHHBIX YCIYT (BBITIOJIHEHHWE padoT), OTHOCAIIUXCS K OCHOBHBIM BHJIaM
NeATSIIbHOCTH";

[lopsinkoM ompeneneHus: IUIATBI 32 OKa3aHWE YCIyr (BBIIOJHEHUE pPaloT)
rOCYJAapCTBEHHBIMU  YUPEKICHHSIMU  ropoaa  MOCKBBI,  MOABEIOMCTBEHHBIMU
JlenapTaMeHTy KyJbTypbl ropofa MOCKBBI, YTBEPKIECHHBIM JlenapTaMEHTOM KYJIbTYpPBI
ropona MockBbl (manee — Ilopsimok, yTBEpKIEeHHBIM Tpuka3zoMm JlemaprameHTa
KyJIbTYpbl TOpoia MockBel 0T 6 nexadpst 2018 r. Ne 1024/0/1);



YcraBom [ocymapCTBEHHOTO OIO/DKETHOTO YUPEXKACHUS KYyJIbTYphl TOpOJa
MockBbl "My3eitHo-BbicTaBOUHbIHN 1IeHTp "TymuHo" (anee — YupexaeHue).

1.2. Hacrosimee Ilonoxenue pazpaboTaHO B LENSIX YNOPSAOYEHUS JIEATEILHOCTU
YupexaeHus.

1.3. IInatHblie ycayru NpeaoCTaBIIsIOTCS B LEIISX:

BCECTOPOHHETO YJIOBJIETBOPEHUSI TOTPEOHOCTEH HACEeleHUs W OpraHu3aluid B
chepe KyIabTyphl;

YIIyYILI€HHs KaueCTBA yCIIYT;

Pa3BUTHUS U COBEPIICHCTBOBAHUS YCIIVT;

noBbIIeHNS 3((HEKTUBHOCTH UCIIOIB30BAHUS PECYPCOB Y UPEKICHUS;

MIPUBJICUCHUS JOTIOTHUTEIBHBIX (DMHAHCOBBIX CPEJICTB;

YKpEeTUIEHUs] MAaTePUATIbHO-TEXHUYECKOU Oa3bl.

1.4. IlpenocraBieHne  IUIATHBIX ~ YCIYI  OCYIUECTBISIETCS  YUpEXKICHUEM
JIOTIOJTHUTENIbHO K OCHOBHOM JI€SITEIbHOCTH M HE BJIEYET 3a COO0M CHUXKEHUSI 00bEMOB U
KayecTBa OCHOBHBIX YCIIYT, OKa3bIBa€MbIX B paMKaX BBIMOJIHEHHUS TOCYAapCTBEHHOI'O
3aJlaHus.

1.5. IlnatHpie ycnyrd OKa3bIBaOTCS (DU3MYECKUM U IOPUIMYECKUM JIMIaM B
COOTBETCTBUU C HUX MOTPEOHOCTSIMM Ha JOOPOBOJILHOM OCHOBE M 3a CUET JIMYHBIX
CpPEICTB TpaXJaH, OpraHu3allMid ¥W MHBIX HCTOYHHUKOB, TMPETyCMOTPEHHBIX
3aKOHOJATEJIbCTBOM.

1.6. JleaTenbHOCTh IO OKA3aHUIO IJIATHBIX YCIYI OTHOCHUTCS K MPUHOCSIIEH JOXO0.
JESATENBHOCTU Y UPEKICHHUSL.

2. OCHOBHBIE IOHATHS U ONpe/Ie/IeHUs

2.1. VcnonHuTeNnb yCIIyru — YUpexKIeHue.

2.2. llotpeburens yciayru — (U3NYECKUE M IOPUAWYECKUE JIUIA, HMEIOIINE
HaMepeHUe 3aKa3aTh WIM MPUOOPECTH (3aKa3bIBAIOLINE WM IPUOOpETAIOIINE) MITIaTHbIE
YCIIYTH JIMYHO WIH JUISl IPYTUX JIUL, IPEACTABUTEISIMA KOTOPBIX OHU SIBIISIFOTCA.

2.3.IInatHas yciyra — yciyra, OKa3bplBaeMas YUpexXJIEHUEM (QU3NYECKUM U
IOPUAMYECKUM JIMIAM 34 IUIATy COIVIACHO IEPEYHI0 TAaKUX YCIYr M IPEUCKYpaHTy,
YTBEPKIEHHOMY B YCTAHOBJIEHHOM IOPSAKE.

2.4. IlepeueHp MIaTHBIX YCIIYT - IIEPEYEHB IUIATHBIX YCIYTI B paMKax pa3pelIeHHON
YCTaBOM JESTEIbHOCTH, pa3pabaThiBa€éMbIil M YTBEP)KIAeMbIi HCIIOIHUTEIEM YCIYT C
Y4€TOM MOTPEOUTENHCKOTO CIIPOca U BO3MOXKHOCTEH YUpekIeHHs 10 COIIaCOBAHHUIO C
JlenapraMeHTOM KyJIbTYypbl Topoga MockBel (nanee — JlenapTameHr).

3. Opranu3anus oka3aHus IVIATHBIX yCJIYT

3.1. Yupexxnenue OecriiaTHO o0ecrieuyrnBaeT MOTPEOUTENS YCIyTH HEOOXOIUMON 1
JIOCTOBEPHOI MH(POPMAITUEH O TUIATHBIX YCITyTax.

3.2. Madopmanus O MIATHBIX YCIIyTrax, OKa3bIBaEMBIX YUpPEkKICHHUEM, IOJDKHA
ObITh pa3MerieHa B HH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTh VHTepHEeT Ha



opunambHOM caiTe YUpeKIeHHs, a TakKe HaXOTUThCS B yIOOHOM At 0003pEHHS
MECTE 37aHus YUPEXKIECHUS U COJIEPKATh:

CBEJCHUS O HAMMEHOBAHMM HCIOJIHUTENS, O MECTE€ €ro HaxoXXIeHus (Mecrte
rOCyIapCTBEHHOM perucTpalun);

CBeJIeHUsI 00 yupeauTeie TaHHOT0 UCTIONHUTENS (aapec, TenedoHbI);

CBEICHUS O JMIICH3UsX, cepTu(dUKaTax, HOMEpax M Jarax BbIJIAYd, CPOKax
JCICTBUS, OpTaHe, BbIIABILIEM JIMICH3UIO;

CBE/ICHUS O PEKUME paObOThI UCIIOTHUTEIIS;

MepPEeYCHb TIATHBIX YCIYT M YCIOBHSI X TIPEIOCTABICHHUSI,

CBEJICHUSI O CTOMMOCTH OKa3bIBAEMBIX YCIIYT U MOPSIIKE UX OTUIATHI,

CBEJICHUS O JbroTax, NPUMEHSIEMBIX B OTHOIICHHH OTIEIBHBIX KaTErOpui
noTpeduTenei;

CBEICHUS O TpaBax, OO0SI3aHHOCTAX, OTBETCTBEHHOCTH MOTpeOHUTENeH YCIyr u
UCTIOJTHUTEIS,

CBEICHUSI O KOHTPOJUPYIOIIMX OpraHu3alusIX, X ajpecax, TenedoHax;

WHBIE CBEJICHUS.

Taxxe Heo6xoaumMo uMeTh KHury »anob u npeiokeHui.

3.3. OkazaHue TJIaTHBIX YCIYT YUpeXIEHUEM perjaMeHTHPYETCs NEeWCTBYIOLIUM
3aKOoHOAAaTeNbCTBOM, [lopsiikoM, yTBEp:KIECHHBIM MpUKa3oM JlemaprameHTa KyJlbTypbl
ropoaga Mocksbl, HactosimuMm [lonoxxennem, Ilepeunem riatHeix ycayr, Ilepednem
JBTOT JIJIS1 OTACNBHBIX KAaTeTOpUH TpaklaH, YTBEPXKICHHBIMHU MPUKA30M Y UpEKICHHUS,
JOKYMEHTaMH Y4pexIeHus: 00 YTBEPKICHUH pa3Mepa IIaThl (LIEHbI) Ha OKa3bIBaeMbIe
MJIATHBIE YCITYTH.

3.4. IlnatHble yciayrn MOTYT OBITh OKa3aHbl TOJIBKO IO JKEIaHWI0 MOTPEOUTEINs
YCIIyT.

3.5. IlnatHple yciyru OKa3bIBalOTCA pPAOOTHUKAMH, HAXOAAIIUMHCS B IITAaTe
VYupexaenus, 1100 NPUBICYECHHBIMU CIICIIMATUCTAMHU, UMEIOLIIUMHU COOTBETCTBYIOILYIO
KBaTM(UKAITUIO.

Onnara Tpylna NpPHUBJICYEHHBIX IS OKa3aHWsS IUIATHBIX YCIYI BHEIITATHBIX
pabOTHUKOB OCYIIECTBIISETCS HA OCHOBE IPaXk/IaHCKO-IIPABOBOTO IOTOBOPA.

3.6. IlnaTHpie ycayru, MpenocTaBisieMble YUpeKIeHUEM, OKa3bIBAIOTCS B paMKax
J0TOBOpa, OPOPMIIECHHOTO B MUCBMEHHOHN (opMe ¢ (PU3NYECKUMU WM IOPUTUUECKUMU
JUIIAMU Ha OKAa3aHUE MJIATHBIX YCIIYT.

VYupexnenue 00s3aHO 3aKIIOYUTHh JOTOBOP HA OKa3aHHWE IUIATHBIX YCIYT TpU
HAJIMYUM BO3MOXKHOCTH OKa3aTh 3allpallliBaeMyl0 YCIYyTy M HE BIIPaBe OKa3bIBaTh
NPEINOYTEeHHE OJHOMY MOTPEOUTENIO YCIYTH Mepe IPYTrUM B OTHOIICHUHN 3aKITIOUEHUS
JOTOBOPa, KPOME CIy4yaeB, MPEAYCMOTPEHHBIX 3aKOHOM U HHBIMH HOPMATHBHBIMU
MIPABOBBIMH aKTAMH.

B mucemenHoit ¢opme goroBopa MOJDKHBI OBITH PETJIAMEHTUPOBAHBI YCIIOBHUS U
CPOKM TOJY4YEHHUs IUIATHBIX YCIYr, TMOPSAOK pacyeToB, MpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH IO J0roBopy. JloroBop, 3akiitouaeMblii ¢ MNOTpeOUTETEM
YCIIYTU, MOKET ObITh MHIUBHUAYATbHBIM WM CTAHAAPTHBIM (3aKJIIOYa€MbIH MO TUIIOBOM

dbopwme).



VYcrHas ¢opma goroBopa MpeaycMOTpPEHA TOJBKO B CIydyae OKa3aHUsS TUIATHBIX
yCIIYT MPU CaMOM HX COBEpPIICHHH. JIOKyMEHTOM, MOATBEPKAAOIIMM OKA3aHUE TaKUX
yCIYT U UX OIUIATy, SIBJSIIOTCS BXOJIHOM OWJIET, KBUTAHIUSI, HHOW JOKYMEHT CTPOrou
OTYETHOCTH MJIM KaCCOBBIN YEK.

3.7. JloroBopsl Ha OKa3aHME IUIATHBIX YCIYr MOAMMCHIBAIOTCS MOTpEeOUTEIeM
YCIIYTH U PYKOBOJMTENIEM Y UPEKICHHS WU JIULIOM, YIIOJHOMOUYEHHBIM Ha MOJIMCAHNUE
TaKuX JI0rOBOPOB.

3.8. TloTpebutenp yciyru oO0s3aH OIUIATUTH OKAa3bIBAEMBIC ITUTATHBIE YCIYTH B
MOPSIIKE U B CPOKH, YKa3aHHBIE B IOTOBOPE OKa3aHUs MJIATHBIX YCIYT, U B COOTBETCTBUU
¢ 3akoHogarenscTBoM Poccuiickoit @enepanuu. Omuiata MOXKeT ObITh MPOU3BEICHA B
Oe3HaTM4YHOM (opMe UITH 32 HAJIMUHBIA pacyer.

B kadecTBe JOKYyMEHTa, MOJTBEPKIAIOIIETO OIJIATy OKa3aHHOW YCIYTHM U MpUEM
HAJMYHBIX JIEHET, YUpeXJCHHE O05S3aHO BBIIATh KACCOBBIM YEK, OWJIET WU HWHOU
JOKYMEHT, TPUPABHEHHBIH K KaccoBOMY 4eKy (mocraHoBieHue IIpaBurenncTBa
Poccuiickoit @enepaunu ot 6 mas 2008 r. Ne 359 "O nopsiake OCYILIECTBICHUSA
HAJIMYHBIX JACHEKHBIX PACUETOB U (WJIM) pacyeTOB C UCIOJb30BAHUEM ILJIATEXKHBIX KapT
0e3 NPUMEHEHUSI KOHTPOJIbHO-KACCOBOM TEXHUKH").

3.9. MomMeHTOM OIIaThl IJIATHBIX YCIYT CUMTAETCS JaTa BbLAAYM Y UPEKIACHUEM
NOTPEOUTENII0 YCIYTd KAacCOBOIO Y€Ka WM HHOTO JOKYMEHTAa, MOATBEPKIAIOLIErO
OIUIaTy YCIAYr B cllydyae oOIUlaThl YCJIyr B HaJdM4HOM (opme, M Jara 3auuCICHUS
JICHEXKHBIX CPECTB Ha CUET YUPEKICHUS B CITydae OIUIaThl B O€3HATMIHON (hopMme.

3.10. B cnyyae HECBOEBPEMEHHOM OIUIaThl 3a MPEAOCTABIEHUE IUIATHBIX YCIYT
PYKOBOIUTENDL YUPEXKACHUSI UMEET MPABO MPEKPATUTh MPEIOCTABICHUE MIATHBIX YCIYT
JI0 TIOJTHOTO TOTAIIEHUSI 33]J0JKEHHOCTH.

3.11. Yupexxaenue 00s13aHO 00€CIIEUNTh BHINOJIHEHNE 00BEMOB, CPOKOB M KaueCTBa
OKa3bIBAEMBIX YCIYT, a TaKXe CBOEBPEMEHHOE TMPEIOCTABIECHUE JOKYMEHTOB IO
OKa3bIBa€MbIM yciiyraM B Oyxraiarepuio YupexaeHus. byxranrepus VYupexnaeHus
oQopMIISIET 3aKa3 Ha BHINIOJHEHHBIE YCIIYTH, BHICTABIISIET CUETA HA OIJIATY TaKUX YCIIYT,
OCYILECTBIIAET YYET U KOHTPOJIb.

3.12. IlpaBa 1 0053aHHOCTU MOTPEOUTENS YCIYT U YUPEXKIIECHHUS, OKa3bIBAIOLIETO
IUIaTHBIE YCIYTW, ONPENEISAIOTCS B COOTBETCTBUH C ['pakIaHCKUM KOJEKCOM
Poccuiickoit denepanuu, 3akoHoMm Poccuiickoit @eneparuu ot 7 depang 1992 r. Ne
2300-1 "O 3amure npaB noTpedouTenei".

4. IlopsAI0K YCTAHOBJICHHUS LIeH HA IUIATHbIE YCJIYTH (padoThl),
MOJIy4YeHHS U PacXOJ0BAHUSA CPEICTB

4.1. Pasmep 1neH Ha 1uUIaTHBIE YCiayru (paboTbl) YTBEpHKIAeTCsl MPUKA30M
Yupexnaenuss B coorBeTcTBUM ¢ [lopsakoM, yTBep:KIeHHbIM ITpuka3zoMm JlemapramenTa
KyJIbTYpPbI TOpoJ1a MOCKBBI.

4.2. Bce cpenctsa OT MNPUHOCAINEH JOXOX  ACSATEIBHOCTH, IIOJTYYEHHBIE
VYypexaeHuem, akKyMyJIMPYIOTCs Ha CYETE Y UPEKICHUS.



4.3. Yupexaenue 00s13aHO BECTU OYXTaJITepCKUN yUeT U OTYETHOCTH Pa3/ieibHO MO
OCHOBHOMU JICSITEIbHOCTH U IO TUTATHBIM YCIyTaM B COOTBETCTBHUHU C IJIAHOM (PUHAHCOBO-
XO3MCTBEHHOM JEATEIBHOCTH.

4.4. Cpencrta, TOJYYEHHbIE OT OKa3aHMs IUIATHBIX YCIYT, PacXoAylOTCs B
COOTBETCTBUU C YTBEPKJACHHBIM IJIAHOM (DUHAHCOBO-XO3CTBEHHOM JESITEIbHOCTH.

4.5. YupexaeHue He BIpaBe JOMYCKAaTh BO3MEIICHHE PACXOJIOB, CBSI3aHHBIX C
OKazaHueM (BBINIOJIHEHHEM) IUIATHBIX YCIyr (paboT), 3a cueT CPeAcTB CyOCHIUM Ha
¢uHaHCcOBOe oOOeCTeueHUE BBHIMOIHEHUSI TOCYAapCTBEHHOTO 3aJaHUsl Ha OKa3aHHe
TOCYapCTBEHHBIX YCIyT (BBITIOJIHEHHWE PA0O0T), 32 HCKIIOYCHUEM IUIATHBIX YCIYT
(paboT), oka3pIBa€MbIX B paMKaX roCy/1apCTBEHHOTO 3a/1aHusl.

S. JIbrorsl Npu 0Ka3aHUMU IVIATHBIX YCJIYT

5.1. ITpu npoBeAEeHNUM TUIATHBIX MEPONPHUATHH, a TAKKE MPEAOCTABICHUH TIaTHBIX
yCIyTr YUpexJIeHUE B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOAATEILCTBOM POoCCUiCKOM
denepanu ¢ ydyeToM (UHAHCOBBIX, MAaTEPUATIBLHO-TEXHUUYECKUX W OPTraHU3allMOHHBIX
BO3MOKHOCTEH, @ TaKXKe IO COIIACOBAaHUIO C JlemapTaMEeHTOM YCTaHABJIMBAET JIbIOTHI
JUTSL OTJICTILHBIX KaTEropuid MoTpeOUuTeen.

6. 3aKkII0UYNTeNbHBIE MOJIOKEeHUS

6.1. KoHTpoib 3a NEATENbHOCThIO YUpPEXKAEHUS MO OKA3aHUIO IUIATHBIX YCIYT
OCYILECTBIISIIOT B TMpeJeiax CBOEM KoMIleTeHIWH JlemapTamMeHT, WHbIE OpraHbl H
OpraHu3aluy, KOTOPhIM B COOTBETCTBUM C 3aKOHAMU W WHBIMHU HOPMATHUBHBIMU
npaBoBbIMU akTaMu Poccuiickon @enepannu u ropoga MOCKBbI IPEAOCTABICHO MPABO
IIPOBEPKHU AEATEIBHOCTH Y UPEIKICHUMN.

6.2. [Ipu BBISIBIECHUM 1O KaJI00€ MOTPEOUTENST YCIYT HEHAJIEKAIIEro KauecTBa X
OKa3aHHUs, a TAK)KE OMACHBIX JUISl )KU3HH, 3J0POBBS, UMYILIECTBA MOTPEOUTENECH YCIyru U
OKpYXaroleh cpelbl YUpexkaeHus O0s3aHbl HE3aMEeIJIMTENIbHO HU3BellaTh 00 3TOM
COOTBETCTBYIOILIME OpPraHbl UCHOJIHUTEIBHOW BJIACTH, OCYLIECTBIIIONIME KOHTPOJb 32
KayeCTBOM M 0€30MaCHOCThIO MPEIOCTABICHUS IJIATHBIX YCIYT.

6.3. Criopbl, BOZHUKAIOUIME MEXKIY MOTpeOuTENeM U YUpeKIeHUEM, pa3peliaroTcs
[0 COTJIAIIEHUIO CTOPOH WJIM B CYJE€OHOM MOPSJIKE B COOTBETCTBUHU C JEHCTBYIOLIUM
3aKoHOAaresnbcTBOM Poccuiickon denepanun.

6.4. 3a HapymieHuEe TMpaB MOTpPeOUTENEH YCIyTH, YCTAaHOBJICHHBIX 3aKOHAMHU U
MHBIMM HOPMATHBHBIMH NIPaBOBbIMU akTaMu Poccuiickoin denepannul, MUCIOTHUATEIb
YCIYrd HECeT aJMUHHUCTPATUBHYIO, YIOJOBHYIO WM TPaXKIaHCKO-MPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickor denepanum.



